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-Abstract:

This study aims to know the connection between the organizational transformation and the compre-
hensive quality management in higher education (university) from the point of view of the university
professor, as well as to identify the level of the overall quality at Mohamed Boudiaf Masila University
from the point of view of the university professor by asking the following question:

Is there any relationship between the organizational transformation and the comprehensive quali-
ty management in higher education at Mohamed Boudiaf Masila University from the point of view
of a sample of the university professor?

Secondary questions

1. Is there any relationship between the digital transformation and the comprehensive quality
management at Mohammed Boudiaf Masila University?

2. Is there any relationship between the management transformation and the comprehensive
quality management at Mohamed Boudiaf Masila University?

3. Is there any relationship between the pedagogical transformation and the comprehensive
quality management at Mohamed Boudiaf Masila University?

4. s there any relationship between the sustainable development and the comprehensive qual-
ity management at Mohamed Boudiaf Masila University?

5. Are there any differences between the professors at the level of application of comprehen-
sive guality management due to the variable of professional experience at Mohammed Bou-
diaf Masila University?

6. Are there any differences between the professors at the level of application of the compre-
hensive quality management due to the variable management position at Mohammed Bou-
diaf Masila University?

7. What is the level of global quality at Mohamed Boudiaf Masila University from the point of
view of the university professor?

—
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The descriptive analytical approach was used in this study in order to collect, analyze and interpret
data and then communicate it to the university community. We used a questionnaire that consists of
57 items divided into a questionnaire from the organizational angle; and then, based on the reading
of the literature of the study and the overall quality management; the 2019 Mansour Awar scale had
been adjusted on a random sample of 306 university professors; by which 460 electronic question-
naires had been distributed to avoid the possibility of non-response; we received only 123 answers.

Using the statistical tools of social sciences SPSS, the data were treated and analyzed by using both
descriptive and inference statistics, including: calculating averages and standard deviations, as well
as pearson coefficient to study the relationship between the two variables, and we used the T test
analysis of the ANOVA mono-demonstration to study the differences and the overall quality level at
the University of Masila.

The results of the study are summarized in the following list:

1. There is a correlation between the organizational transformation dimensions and the overall
quality management at Mohammed Boudiaf Masila University.

2. There are no differences in the application of comprehensive quality management due to
professional experience and management function from the point of view of university pro-
fessor at Mohammed Boudiaf Masila University

3. High level in the application of comprehensive quality management at Mohammed Boudiaf
Masila University from the point of view of the university professor
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Resumé

La présente étude visait & connaitre la relation entre la transformation organisationnelle et la gestion de la qualité totale dans
I'enseignement supérieur du point de vue du professeur universitaire, ainsi qu'a identifier le niveau de qualité totale a I'Université
Mohamed Boudiaf de M'sila du point de vue du professeur universitaire , en posant la question générale:

Existe-t-il une corrélation entre transformation organisationnelle et gestion de la qualité totale dans I'enseignement supérieur a
I'Université Mohamed Boudiaf de M'sila du point de vue d'un échantillon d'universitaires®

L'approche analytique descriptive a été utilisée pour collecter, analyser et interpréter les données. L'utilisation d'un questionnaire
composé de 57 items a été appliquée a un échantillon aléatoire par courrier électronique. Seules 123 réponses ont été recues. Les
résultats suivants ont été obtenus : Il y a une relation entre la transformation organisationnelle et la gestion de la qualité totale dans
I'enseignement supérieur ainsi que la présence d'un haut niveau d'application de la gestion de la qualité totale & I'Université de
M'sila du point de vue du professeur universitaire.

Mots-clés : transformation organisationnelle, gestion de la qualité totale, enseignement supérieur
Abstract :

The current study aimed at knowing the relationship between organizational transformation and total quality
management in higher education from the university professor's point of view, as well as identifying the
level of total quality at Mohamed Boudiaf University of M'sila from the university professor's point of view,
by asking the general question:

Is there a correlation between organizational transformation and total quality management in higher educa-
tion at Mohamed Boudiaf University of M'sila from the point of view of a sample of a university professor¢

The descriptive analytical approach was used in order to collect, analyze and interpret data. The use of a
questionnaire consisting of 57 items was applied to a random sample using e-mail. Only 123 responses were
received. The following results were reached: There is a relationship between organizational transformation
and total quality management in higher education. As well as the presence of a high level of the application
of total quality management at the University of M'sila from the point of view of the university professor.

Keywords: organizational transformation, total quality management, higher education



